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W E L C O M E

Experience a golf escape, right here in Southwestern Ontario—just down the 
road in Mount Elgin, Ontario. 

Everything you could want from a golf course, we provide. The Oxford Hills 
o�fers golfers a beautiful 18-hole park-style course over approximately 6,000 
yards of gorgeous Oxford County, a redesigned clubhouse, restaurant 
(KALOS), halfway house (Theo’s), modern carts and equipment, and a round of 
golf like no other.

We cannot wait to share our course with you. Every inch has been tailored to 
give you an unforgettable golf experience. Whether you’re looking to have 
fun, or find a new challenge, you’ll  find your game at The Oxford Hills.

If you would like to learn more about The Oxford Hills golf 
course, you can visit theoxfordhills.ca/golf or scan the QR code 
to the le�t with your smartphone to visit our website. You’ll  
find a photo gallery, �lyover, scorecard, and more!
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* M u s t  r e n e w  m e m b e r s h i p  b e f o r e  D e c e m b e r  1 5 t h ,  2 0 2 4 ,  t o  q u a l i f y.  t N e w  m e m b e r s  m u s t  c o m p l e t e  f u l l  m e m -
b e r s h i p  p u r c h a s e ;  c a n n o t  h a v e  b e e n  m e m b e r  s i n c e  2 0 2 1  g o l f  s e a s o n .
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M E M B E R  B E N E F I T S

Come experience an unforgettable round of golf for all  skill  levels. Our 
redesigned course, with modern amenities, delicious food, and exceptional 
service, delivers an unrivalled member experience. You’ll  enjoy:

• No house minimums
• Exclusive member events
• Guest discounts
• 14-day advance booking
• Early bird membership pricing for 

existing members*

• Golf Canada Membership included
• Increased Theo's (halfway house) 

Hours (open 7 days a week)
• Referral bonus:  existing members 

earn $50 for each new member 
referral for 2025 season t
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2 0 2 5  M E M B E R  P O L I C I E S

Guests of The Oxford Hills have an ongoing 
obligation to behave in a respectful manner in 
line with our organization’s code of conduct. 
In line with this, members are expected to 
respect and adhere to The Oxford Hills’ 
policies and regulations. We expect our 
members to uphold the standards of personal 
conduct and re�lect a positive image for other 
members and guests of the club.  

Alcohol Policies

The Oxford Hills strictly adheres to all  
provisions of the provincial liquor control 
and licensing regulations. The organization 
assumes no liability for any injury, 
wrongdoing, or problem caused by the breach 
of these rules. No alcoholic beverages other 
than those provided by The Oxford Hills are 
permitted anywhere on the premises. We 
reserve the right to examine the contents of 
golf bags and other items for personal 
alcohol. The Oxford Hills strives to create an 
environment in which guests experience a 
safe and pleasant stay every time they visit 
our facilities. Members and guests are 
encouraged to use and enjoy our facilities, 
but are required to comply with all  of TOH 
policies, as well  as all  regulations of the 
Alcohol and Gaming Commission with respect 
to the service and consumption of alcoholic 
beverages. 

Harassment

The Oxford Hills has a Zero Tolerance Policy 

against harassment, abuse, bullying and 
discrimination. Any type of disruptive 
behavior or form of abuse constitutes 
grounds for The Oxford Hills to modify how it 
interacts with the individual(s) involved. 
Those who are found to be in violation of our 
zero-tolerance policy may face a variety of 
disciplinary actions, including written or 
verbal reprimand, suspension or forfeiture of 
membership. Any such actions will  be taken 
by management in consultation with 
ownership and decisions will  be final in any 
instance. 

Membership

The Oxford Hills’ golf memberships provide 
members with the right to use the facility 
available to that membership category upon 
payment of applicable fees. It does not 
provide a member with any ownership or 
equitable interest in the club or the facility or 
other assets owned by the organization. The 
Oxford Hills shall  use all  reasonable e�forts to 
have the club’s golf course available to playing 
members during the golfing season. The 
closure of all  or portion of the premises for 
repair, maintenance, improvement, 
corporate events, or any other instance, shall  
be permitted at the sole discretion of the 
club. The Oxford Hills shall  have the right, in 
its absolute discretion, to accept or reject any 
application for membership and is not 
required to provide reasons for its decision 
to accept or reject an application for 
membership.



Membership Refund Policy

Memberships are non-refundable and 
non-transferable, except for medical or 
special circumstances. A member su�fering 
injury that prevents him/her from playing 
golf is eligible for a prorated credit to be 
redeemed for future membership dues. A 
medical note from a doctor is mandatory for 
eligibility. The prorated/refund amount may 
vary based on specific duration of time or 
special circumstances, which will  be 
determined at The Oxford Hills’ sole 
discretion. The golf season is typically 200 
days, ending on November 1st of each 
calendar year, weather depending.

Member Booking Policies 

Utilizing the tee sheet properly is imperative 
to running a smooth fair operation for our 
members and customers. Maximizing the tee 
sheet e�fectively will  allow The Oxford Hills to 
establish proper scheduling, improve pace of 
play, and optimize availability. Please review 
the booking policies below.

14-Day Advance Booking 

Members can book tee times up to 14 days in 
advance. The member tee sheet will  open at 9 
p.m. the night before the two-week window. 
For example: you can book your round for 
Tuesday April  16, 2025 on Monday April 1, 
2025 at 9 p.m.  

Public 7-Day Advance Booking 

Public players will  be allowed to book their 
round of golf 7 days in advance. This allows 
members to have priority of tee times.   

Online Booking 

Members names must be entered when 
booking your round online. When booking, 
you can select playing partners through 

Tee-On. Adding a playing partner will  
properly assign that spot to that member, a 
conformation will  be sent, and the round will  
be added to their profile.  

Cancellations/No Shows 

Members are obliged to call  or email the pro 
shop if they cannot play their scheduled tee 
time 24 hours in advance. Failure to do so will  
result in a $25 no show charge. Last season, 
we had too many no shows and unfilled 
groups, which took up tee times that could 
have been booked by other members and 
golfers. No show fees will  be billed to 
members’ profiles and will  need to be settled 
before the end of the day (i.e. credit card on 
file will  be charged).   

Group Bookings 

There are multiple groups that would like a 
standing tee time on certain days. We will  be 
taking requests to see if we can work out a 
schedule for the upcoming golf season. 
Group bookings will  be available for groups 
of members and guests 8 or more. Group 
bookings can be requested Monday – 
Thursday before 8 a.m. or a�ter 10 a.m., and 
Saturday and Sunday before 8 a.m. Please fill  
out the standing tee time request form 
(available at the pro shop once the golf 
season starts). Tee times will  not be 
guaranteed if a fair solution cannot be met. 
No show penalties still  apply.   

Check In 

Members must check in with the pro shop 
before they play. This will  ensure that our tee 
sheet remains accurate. If members do not 
check in, they could be marked as no show, 
resulting in no show charges. 
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